
Technical Bulletin

11support.hysecurity.com D1124 Rev. B ©2022

M30/M50 Cylinder Color Change

SUBJECT:
DATE: 06/29/2022

Cylinder Color Change per ECO# 10585.  
OPERATORS: StrongArm M30/M50

SUBJECT DESCRIPTION: M30/M50 Cylinder parts may be either orange or black.
IMPACT: Cosmetic change only.

P/N MX002219, MX002605, MX3709, and MX3710 will now come in either orange or black. Cylinder performance 
remains unchanged. Change is due to supply constraints limiting the availability of orange paint. See Fig-1. 

Fig-1: M30/M50 Cylinders

Contact Information: Visit https://support.hysecurity.com/hc/en-us for installation manuals, replacement part 
instructions, part diagrams and more. Qualified Nice | HySecurity distributors are experienced and trained to assist in 
resolving installation problems. For the name of a qualified distributor near you, call Nice | HySecurity at 800-321-9947. 
*Before contacting your distributor or Nice | HySecurity Technical Support, obtain the serial number of your operator.
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