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BCU1 Controller Firmware Release: HE03E

SUBJECT:

DATE: 12/08/2020

New Firmware Release he03e (Filename: HE03E.hex)

OPERATORS: BCU1 Controller (used in M-Bar / L-Bar R10) 

SUBJECT DESCRIPTION:
New firmware revision has been released for the BCU1 controller used in the M-Bar and L-Bar R10 operators. 

IMPACT:
Bug fixes. This update is recommended for any units not yet installed or installed units experiencing issues.

IMPLIMENTATION DATE:
11/23/2020. The production date can be identified by checking the external sticker on the packaging.

Contact Information:
Visit https://support.hysecurity.com/hc/en-us for installation manuals, replacement part instructions, part diagrams 
and more. Qualified Nice | HySecurity distributors are experienced and trained to assist in resolving installation 
problems. For the name of a qualified distributor near you, call Nice | HySecurity at 800-321-9947. *Before 
contacting your distributor or Nice | HySecurity Technical Support, obtain the serial number of your operator.

Issues Fixed: Several minor functionality issues and bugs have been corrected, especially 
concerning dual barrier systems. 

Firmware Download Link: HE03E.hex 
https://support.hysecurity.com/hc/en-us/articles/1500000069461-BCU1-Controller-Firmware-Release-he03e

Before performing the update, remove the radio receiver from the control unit. After the update, it is 
recommened to erase the memory.

Firmware Update Requirements: 
 ’ Oview with Bluetooth module (OVBT) attached to controller 
 ’ IBT4N interface 
 ’ PC with the Oview software for the updating process.

NOTICE
Refer to the nice M-Bar / L-Bar R10 installation reference manual (P/N D1036) for 
information on the installation and operation of the Oview module/software and IBT4N 
interface cable used in the update procedure. The firmware download link is below.


