TECHNICAL BULLETIN

VFD Color Change

OPERATORS: All commercial and industrial operators with a VFD. DATE: 08/13/2020
SUBJECT: Replacement VFD has different color, model number, and branding.

SUBJECT DESCRIPTION:

A replacement VFD (Variable Frequency Drive) is being implemented into all commercial and industrial grade
gate operators. The replacement VFD features different color, model number, and branding, but is otherwise
identical in form, function, and quality.

REQUIRED ACTION:
None.

The replacement VFD (C200) requires the operator controller firmware be updated to version h4.61 or later.
Firmware version h4.61 was released on 03/01/2020.

Figure 1 (below) shows the original VFD (M200), and Figure 2 shows the replacement VFD (C200).

FIGURE 1: M200 (Current VFD) FIGURE 2: C200 (Rebranded VFD)

Contact Information:
Visit https://hysecurity.com/technical-support/ for installation manuals, replacement part instructions, part
diagrams and more.

Qualified HySecurity distributors are experienced and trained to assist in resolving installation problems. For the
name of a qualified distributor near you, call HySecurity at 800-321-9947. *Before contacting your distributor or
HySecurity Technical Support, obtain the serial number of your operator.
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