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Fire Department Open Input Function Description

OPERATOR MODEL(S):  All operators utilizing SmartTouch, SmartDC, and SmartCNX controllers  

ISSUE DATE: 03/12/2020

IMPACTED PRODUCT DATES:  All manufacturing dates

DESCRIPTION: 

When the Fire Department Open Input (override) is activated:

	’ The gate fully opens while overriding any active external entrapment sensors or active close inputs.  

	’ At the open limit the gate stops in Entrapment Mode due to the sensor override.  

	’ To exit Entrapment Mode, and return to Normal operation, the operator needs a Stop command or an Open 
command, which will place it into Safe Mode.  

NOTE: To avoid having to open the unit to access the STOP button, the Stop function can be enabled by 
pressing the button located on each operator model as shown below in Figure 1.

	’ An additional Open command or a Loop Input will reenable the close timer, if present, or a Close command 
will close the gate.

ISSUE: The function of the Fire Department Open Input (override) on the SmartTouch, SmartDC, and SmartCNX 
controllers should be fully described to clarify it’s use. 
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FIGURE 1: Reset/Stop Button Access Locations by Operator Model
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