M Technical Bulletin

AC Power Supply Compatibility with SmartTouch 720/725

PRODUCT: SmartTouch 720/725 DATE: 10/16/2025
SUBJECT: AC Power Supply Compatibility

DESCRIPTION:

The SmartTouch 720/725 boards can communicate with the Hylnverter to access diagnostics and determine when
AC power is lost. In order to do that, an adaptor kit is supplied with the Hylnverter units. This adaptor kit includes an
MX5383 adaptor board and an MX4330-01 HS-SIP wire harness for easy connection.

CONTACT INFORMATION:

Call (253) 201-2918 for technical support. Visit https://support.hysecurity.com/hc/en-us for installation manuals,
replacement part instructions, part diagrams, and more.

Qualified Nice | HySecurity distributors are experienced and trained to assist in resolving installation problems. For the
name of a qualified distributor near you, call Nice | HySecurity at 800-321-9947.*

*Before contacting your distributor or Nice | HySecurity Technical Support, obtain the serial number of your operator.
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