
Dear valued partner, 

HySecurity is offering advance replacement of unloader valve coils, PN MX000185, for customers who 
have inventory of affected models as described in Technical Bulletin D1242. 

Policy: 
One new coil will be provided at no cost, including standard ground shipping, for every operator from the 
affected population currently in inventory (uninstalled) regardless of whether the coil is nonconforming. It 
is not necessary to open the box and inspect the part.

Also, one new coil will be provided for any installed gate operator that has the nonconforming coil. 
Customers must provide the serial number of the operator.  

HySecurity does not require the return of nonconforming parts, they may be discarded.  

HySecurity will not cover the cost of next day air shipments. 

To receive advance replacement coils, customers must complete this form and return it to 
orders@hysecurity.com  

This offer expires June 30, 2025. 

mailto:orders@hysecurity.com


 

Advance Replacement Order Form 
Full Name  
Company  
Email address  
Shipping Address Street  
 Street  
 City  
 State  
 Zip  

 

How many of these items do you have in stock?  

Item Description Qty 

SlideDriver II SD15 Second Generation SlideDriver Operator  

SlideDriver II SD40 Second Generation SlideDriver Operator  

SlideDriver 15 (Gen 1) First Generation SlideDriver Operator  

SlideDriver 30F (Gen 1) First Generation SlideDriver Operator  

SlideDriver 40 (Gen 1) First Generation SlideDriver Operator  

SlideDriver 80 (Gen 1) First Generation SlideDriver Operator  

SlideDriver 200 (Gen 1) First Generation SlideDriver Operator  

HTG 320-8 SS ST StrongArm 36  

HydraSupply XLB HydraSupply for HydraWedge SM50  

MX5499 Pump Pack, SlideDriver II model SD15  

MX5535 Pump Pack, SlideDriver II model SD40  

MX001981 Pump Pack, SlideDriver 200  

MX001943 Pump Pack, SlideDriver 15  

MX001979 Pump Pack, SlideDriver 30F/40F  

MX001944 Pump Pack, SlideDriver 40  

MX4187 Pump Pack, SlideDriver 80  

MX001954 Pump Pack, StrongArm 36  

Total   

 

Do you need coils for operators already installed? Please describe: 

Operator Model Serial Number QTY 
   
   
   
   
Total   
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