B Technical Bulletin
HyNet™ Gateway Firmware Release: h2.10

PRODUCT: HyNet Gateway DATE: 04/23/2021
SUBJECT: New h2.10 Firmware Release (Filename: HyNeth210.hyn.exe)

SUBJECT DESCRIPTION:
New HyNet firmware h2.10 has been released.

CONTENT:
New features, enhancements, and fixes.

FIELD PROGRAMMING DEVICE:
Ethernet Connection or MicroSD Card

New Features:
¢ Added extended event log to capture Hy5B sensitivity.

Changes/Enhancements:
e Added Error 15 and logs for loading of all CNX boards.

e Added Fault 9 to log for CNX boards.
e Updated company address and copyright dates.
e Added logging of active sensor if gate motion is interrupted.
e Removed the need to enter license number during setup:
1. updated INFO pop-up
2. Removed ENTER LICENSE KEY from setup drop-down menu

Fixed Issues:

e Extended the “Open gate before loading software” checkbox timeout from 10 secs to 20 secs to allow for
slower gates when auto-opening before a software update over the network connection.

Download File Hyneth2.10.exe:
https://support.hysecurity.com/hc/en-us/articles/360043785494

Contact Information:

Visit https://support.hysecurity.com/hc/en-us for installation manuals, replacement partinstructions, part diagrams
and more. Qualified HySecurity distributors are experienced and trained to assist in resolving installation
problems. For the name of a qualified distributor near you, call HySecurity at 800-321-9947. *Before contacting
your distributor or HySecurity Technical Support, obtain the serial number of your operator.
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https://support.hysecurity.com/hc/en-us/articles/360047540893-SmartCNX-Code-vh6-02 

