H Technical Bulletin

SmartDC Firmware Release: h5.63

Controller: SmartDC DATE: 01/11/2023

Operators: All SmartDC operators (SwingSmart™ DC, WedgeSmart™ DC, StrongArmPark™ DC, SlideSmart™
DC, and SlideSmart™ DC HD)

Subject:  New h5.63 Firmware Release (Download Filename: h5.63.exe; Install Filename: h5.63.hyl)

Subject Description:
New SmartDC firmware h5.63 has been released.

Impact:
Fixed issues and enhancments (see below)

Field Programming Device:
Laptop or PC with S.TA.R.T. V3.05

Fixed Issues:
Improved Alert 14 (Stuck Gate) functionality on SlideSmart operators. Alert 14 declaration is no longer delayed.

Changes/Enhancements:
Improved factory test routines.

New Features:
None

Download File:
Nice | HySecurity Software Support Website

Contact Information:

Visit https://support.hysecurity.com/hc/en-us for installation manuals, replacement part instructions, part diagrams
and more. Qualified Nice | HySecurity distributors are experienced and trained to assist in resolving installation
problems. For the name of a qualified distributor near you, call Nice | HySecurity at 800-321-9947. *Before
contacting your distributor or Nice | HySecurity Technical Support, obtain the serial number of your operator.
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